
W
hat is insured?

The am
ount w

e’ll pay to replace your contents is speci�ed 
by you.

Contents

Loss or dam
age to contents in the hom

e and it’s 
garages, outbuildings or gardens
Replacem

ent of external door locks if keys are lost or 
stolen
Accidental 

dam
age 

to 
audio, 

video 
or 

com
puter 

equipm
ent in your hom

e
Personal liability – if you are found to be legally 
responsible for injury to a third party or dam

age to their 
property
Tenant’s liability – if you’re held legally liable for dam

age 
to your landlord’s property (m

axim
um

 up to 15%
 of the 

am
ount insured)

D
am

age 
to 

freezer 
food 

caused 
by 

change 
in 

tem
perature (m

axim
um

 – up to the am
ount insured)

N
o excess w

ill apply (the am
ount you have to pay on 

any claim
).

O
ptional cover

•
Contents accidental dam

age extension – covers m
ost 

contents
• 

Personal belongings – W
orldw

ide cover against theft, 
accidental loss or dam

age for clothing, m
obile phones,

tablets, handbags, jew
ellery and w

atches.

This is a sum
m

ary of our insurance policy. You w
ill �nd all the term

s and conditions, along w
ith other im

portant inform
ation, in the policy 

docum
ents.

W
hat is this type of insurance?

Tenants hom
e contents insurance protects you against loss or dam

age to your Contents. It covers such things as �re, �ood, storm
, theft, escape 

of w
ater and subsidence – as described in our policy booklet.

H
om

e Insurance
Insurance Product Inform

ation D
ocum

ent
Com

pany: A
viva Insurance Lim

ited 
Product: Tenants H

om
e Contents

Registered in Scotland N
o. 2116. Registered o�

ce: Pitheavlis, Perth PH
2 0N

H
. Authorised by the Prudential Regulation Authority and 

regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Firm
 Reference N

um
ber 202153.

W
hat is not insured?

D
am

age from
 w

ear and tear, electrical and m
echanical 

breakdow
n, or gradual deterioration

W
et or dry rot

Storm
 dam

age to fences, gates and hedges
Certain losses and dam

age (e.g. from
 burst pipes) to 

buildings or contents w
hen your hom

e is unoccupied 
for m

ore than the num
ber of days show

n on our Policy 
booklet
Certain 

losses 
or 

dam
age 

(e.g. 
theft 

or 
m

alicious 
dam

age) caused by you, paying guests or tenants
The cost of replacing undam

aged item
s that form

 part 
of a pair, set or suite
M

otorised vehicles, aircraft, boats, boards, caravans or 
trailers.

O
ptional cover – w

hat’s not insured

•
Accidental D

am
age - D

am
age caused by chew

ing,
scratching or fouling by dom

estic anim
als

•
Personal 

Belongings 
- 

D
am

age 
to 

certain 
sports

equipm
ent w

hile in use.

!
Certain 

lim
itations 

m
ay 

apply 
to 

your 
policy. 

For
exam

ple:
–

m
onetary lim

its for certain covers, and/or
–

clauses that exclude certain types of loss or dam
age

!
W

e don’t cover property that’s used for a business or
profession 

(except 
certain 

hom
e 

o�
ce 

equipm
ent 

under 
contents 

cover) 
unless 

w
e 

have 
speci�cally 

agreed to do so.

O
ptional cover – restrictions

•
W

e don’t cover skis, boards, sub-aqua equipm
ent, 

cam
ping 

equipm
ent, 

riding 
tack 

and 
hearing 

aids 
under the Personal Belongings option unless w

e have 
speci�cally agreed to do so

•
W

e’ll only cover against the theft of pedal cycles if 
they’re properly secured w

hen unattended
•

Lim
itations apply to personal belongings stolen from

an unattended vehicle
•

Som
e of our accidental dam

age options don’t cover 
dam

age w
hen your hom

e is lent, let (or sub-let) or used
by paying guests.

A
re there any restrictions on cover?

A
t the hom

e you’re insuring – as long as it’s w
ithin the U

nited Kingdom
, Channel Islands or Isle of M

an
Aw

ay from
 hom

e (w
ithin the British Isles) – if you take out Contents cover lim

ited cover applies for item
s tem

porarily aw
ay from

 the 
hom

e
O

ptional Accidental D
am

age Cover only applies inside your hom
e, O

ptional Personal Belongings Cover, applies anyw
here in the 

w
orld.

W
here am

 I covered?

You may wish to use the do-it-yourself valuation sheet overleaf, to help work out how much cover you need. 
The payments shown are Inclusive of Insurance Premium Tax (IPT) at the appropriate rate.

* others sums insured are available to the nearest £100, up to £3000 for Pedal Cycles

Fortnightly premiums by Payment Card

Optional Extra CoversCost of Insurance

SUM INSURED

Available to
people 60 
and over

SUM INSURED
WITHOUT

ACCIDENTAL
DAMAGE

WITH
ACCIDENTAL
DAMAGE

WITHOUT
ACCIDENTAL
DAMAGE

WITH
ACCIDENTAL
DAMAGE

£7,000 £1.48 £1.86

£8,000 £1.69 £2.12

£9,000 £1.91 £2.39

£10,000 £2.12 £2.65

£11,000 £2.33 £2.92

£12,000 £2.54 £3.18

£13,000 £2.75 £3.45

£14,000 £2.97 £3.71

£15,000 £3.18 £3.98

£16,000 £3.39 £4.24

£17,000 £3.60 £4.51

£18,000 £3.81 £4.78

£19,000 £4.02 £5.04

£20,000 £4.24 £5.31

£21,000 £4.45 £5.57

£22,000 £4.66 £5.84

£23,000 £4.87 £6.10

£24,000 £5.08 £6.37

£25,000 £5.30 £6.63

£26,000 £5.51 £6.90

£27,000 £5.72 £7.16

£28,000 £5.93 £7.43

£29,000 £6.14 £7.69

£30,000 £6.36 £7.96

SUM INSURED

Available to
people 60 
and over

SUM INSURED
WITHOUT

ACCIDENTAL
DAMAGE

WITH
ACCIDENTAL
DAMAGE

WITHOUT
ACCIDENTAL
DAMAGE

WITH
ACCIDENTAL
DAMAGE

£7,000 £3.21 £4.02

£8,000 £3.67 £4.60

£9,000 £4.13 £5.17

£10,000 £4.59 £5.75

£11,000 £5.05 £6.32

£12,000 £5.51 £6.90

£13,000 £5.97 £7.47

£14,000 £6.43 £8.05

£15,000 £6.88 £8.62

£16,000 £7.34 £9.20

£17,000 £7.80 £9.77

£18,000 £8.26 £10.35

£19,000 £8.72 £10.92

£20,000 £9.18 £11.50

£21,000 £9.64 £12.07

£22,000 £10.10 £12.65

£23,000 £10.56 £13.22

£24,000 £11.02 £13.79

£25,000 £11.47 £14.37

£26,000 £11.93 £14.94

£27,000 £12.39 £15.52

£28,000 £12.85 £16.09

£29,000 £13.31 £16.67

£30,000 £13.77 £17.24

Monthly premiums by Direct Debit

Personal Belongings

Sum Insured Fortnightly Premium Monthly Premium

£1,000 £1.04 £2.25
£2,000 £2.08 £4.51
£3,000 £3.12 £6.76

Wheelchairs and Mobility scooters

Sum Insured Fortnightly Premium Monthly Premium

£1,000 £1.26 £2.73
£2,000 £2.52 £5.46
£3,000 £3.78 £8.19

Hearing aids

Sum Insured Fortnightly Premium Monthly Premium

£1,000 £1.26 £2.73
£2,000 £2.52 £5.46
£3,000 £3.78 £8.19

*Pedal Cycles

Sum Insured Fortnightly Premium Monthly Premium

£100 £0.50 £1.08
£500 £2.50 £5.42
£1,000 £5.00 £10.83
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A
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You may wish to use the do-it-yourself valuation sheet overleaf, to help work out how much cover you need. 
The payments shown are Inclusive of Insurance Premium Tax (IPT) at the appropriate rate.

* others sums insured are available to the nearest £100, up to £3000 for Pedal Cycles

Fortnightly premiums by Payment Card

Optional Extra CoversCost of Insurance

SUM INSURED

Available to
people 60 
and over

SUM INSURED
WITHOUT

ACCIDENTAL
DAMAGE

WITH
ACCIDENTAL
DAMAGE

WITHOUT
ACCIDENTAL
DAMAGE

WITH
ACCIDENTAL
DAMAGE

£7,000 £1.48 £1.86

£8,000 £1.69 £2.12

£9,000 £1.91 £2.39

£10,000 £2.12 £2.65

£11,000 £2.33 £2.92

£12,000 £2.54 £3.18

£13,000 £2.75 £3.45

£14,000 £2.97 £3.71
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£16,000 £3.39 £4.24

£17,000 £3.60 £4.51

£18,000 £3.81 £4.78

£19,000 £4.02 £5.04

£20,000 £4.24 £5.31

£21,000 £4.45 £5.57

£22,000 £4.66 £5.84

£23,000 £4.87 £6.10

£24,000 £5.08 £6.37

£25,000 £5.30 £6.63

£26,000 £5.51 £6.90

£27,000 £5.72 £7.16

£28,000 £5.93 £7.43

£29,000 £6.14 £7.69

£30,000 £6.36 £7.96
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£12,000 £5.51 £6.90

£13,000 £5.97 £7.47
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£23,000 £10.56 £13.22

£24,000 £11.02 £13.79

£25,000 £11.47 £14.37

£26,000 £11.93 £14.94

£27,000 £12.39 £15.52

£28,000 £12.85 £16.09

£29,000 £13.31 £16.67

£30,000 £13.77 £17.24

Monthly premiums by Direct Debit

Personal Belongings

Sum Insured Fortnightly Premium Monthly Premium

£1,000 £1.04 £2.25
£2,000 £2.08 £4.51
£3,000 £3.12 £6.76

Wheelchairs and Mobility scooters

Sum Insured Fortnightly Premium Monthly Premium

£1,000 £1.26 £2.73
£2,000 £2.52 £5.46
£3,000 £3.78 £8.19

Hearing aids

Sum Insured Fortnightly Premium Monthly Premium

£1,000 £1.26 £2.73
£2,000 £2.52 £5.46
£3,000 £3.78 £8.19

*Pedal Cycles

Sum Insured Fortnightly Premium Monthly Premium

£100 £0.50 £1.08
£500 £2.50 £5.42
£1,000 £5.00 £10.83




