
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HOW TO GET STARTED  

WITH HOUSING PERKS 

 

A step by step guide to downloading 
and using our new tenant discount app 

 

 



 

How to get started with the Housing Perks tenant 

discount app 

 

 

Downloading on to your mobile 

Download the Housing Perks app from the 
Apple App Store or the Google Play store to 
your mobile phone, search ‘Housing Perks’ 
and click to get/download. 

 
We suggest you download it to the device 
you use when you are out shopping to get the 
most out of the discounts. 

 

 

Can you have Housing Perks on more 
than one device? 

You can share the Housing Perks app with 
anyone in your household, they just need to 
add their mobile number along with our 
organisation ID “Wrekin” and select The 
Wrekin Housing Group from the list and 
tenancy reference to sign up. 

 

 



 

 

Press “Sign up” 



 

 

Enter the mobile phone number of the mobile 
phone you’re using and press “Continue”. 



 

 

You’ll receive a passcode by SMS. Type it in 
and press Continue. 

 

If you don’t receive the code in under 15 
seconds make sure you have reception on 
your phone and press “Resend code”. 

  



 

 

Enter “Wrekin”, in to name or organisation 
ID and select The Wrekin Housing Group 
from the list and click continue.  
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Enter your Tenancy reference and click 
‘Sign up’. 

 

Your tenancy reference number will have 13 

digits, if you need help to find your tenancy 

reference please contact your housing 

executive or email getinvolved@wrekin.com. 

 

 

 

Please note, you can share the Housing 
Perks app with anyone in your household, 
they just need to add their mobile number 
along with our organisation ID “Wrekin” and 
select The Wrekin Housing Group from the 
list and tenancy reference to sign up 

 

 

 

 

 



 

 

Look through the list of brands. You can 
search for a brand name, scroll through the 
list or use the categories to filter. The 
percentage shows how much discount you 
can get when purchasing an eGift card. 

 

Most eGift cards can be used online or in 
store. 

 

eGift cards are how Housing Perks provides 
discounts to users in a simple way. 



 

 

Enter the amount you would like to spend on 
that brand. The amount you’ll pay is below 
under “price”. 

 

For example, you might go to Sainsburys and 
spend £19 on some shopping. The price in 
this case is £18.15. Meaning you’ll only pay 
£18.15 to spend £19. 

 

Press “Information” 



 

 

Make sure to read the information to check if 
there’s any limitations on what the eGift card 
can be used for. 

 

For example with Sainsburys online, the gift 
card is limited to £50 per order whereas in 
store it is not limited. For more detail, check 
the terms and conditions. 



 

 

Choose how you want to pay for the eGift 
card. 



 

 

If the payment is successful an eGift card will 
appear in your “Wallet”. 

 

Click “View” on the eGift card when you want 
to use it. 



 

 

Scan the barcode when you’re in store or 
enter the long number below the barcode 
when you’re online. 

 

When you’re done, press “Mark as used”. 
This will put the eGift card into the “Used” 
part of your wallet making it easier to manage 
the gift cards you’ve purchased. 

 


