
WHEN VIS I T ING OR WORKING IN YOUR HOME,  
OUR EMPLOYEES  WILL :

Listen and respect your needs 
and preferences. 
Wear appropriate work wear 
and look clean and tidy. 
Be on time for appointments 
and let you know if we are 
going to be late. 
Have our ID badge available 
for you to see.

•

•

•

Respect your home.
Take account of your needs 
and preferences. 
Display positive body 
language.
Use appropriate language 
and behaviour.
Not be overfamiliar with you 
or your family.

•
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•

•

Ask you to move any 
breakable or valuable items.
Make sure we have the right 
tools for the job and keep the 
area clean and tidy.
Work safely and carefully. 
Make sure our work is of 
good quality and do what we 
say we are going to do.
Ask if we need to use your 
bathroom.
Keep you up to date with our 
progress. 
Let you know if we need to 
stop work and arrange to 
come back at a convenient 
time.
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Leave your home as we 
found it.
Ask you if you are happy 
with the quality of work and 
try to put this right if you are 
not.
Keep you updated if we need 
to come back.

•

•

•

Only enter or stay in your 
home if there is a person over 
the age of 16 present 
throughout the visit.   
Assess the way we visit and 
work in your home in response 
to situations that may arise, so 
that we keep everyone safe.
If a conflict arises, including 
aggressive or threatening 
behaviour, we will leave your 
home immediately.
If you behave suggestively or 
provocatively, we will leave 
your home immediately. 
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