
 

 
 

 

Head of People Services 

Our Group purpose: 

“Making a Difference to People’s 

Lives” 

Our Group values: 

 Inspire Positive Change 

 Everyone Matters 

 Communicate Clearly 

 Grow Together 
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Head of People Services 
About us 

The Wrekin Housing Group is a socially minded and ambitious organisation looking to 
grow our delivery of the very best housing and care and support  services to our 
customers. We are an organisation that prides itself on making a real difference to 
people’s lives, and we do this by: 

 Providing over 13,000 homes for affordable rent and low-cost home 
ownership across   Shropshire, Staffordshire, and Telford & Wrekin. 

 Delivering innovative care solutions ranging from domiciliary care for the 
elderly to supported housing and care for adults with learning difficulties, as 
well as dementia nursing care. 

 Channelling social investment to create jobs and promote economic 
growth, generating opportunities for people to gain employability skills, 
maximising the social value of our services and delivering wider 
community benefits. 

For further information about our organisation please visit www.wrekin.com. 

About the role 

This role attracts: 

 Salary: £80,000 per annum 

 Lease car or enhanced essential car allowance 

 Up to 7/14% pension contribution 

 Generous holidays – 31 days plus bank holidays & discretionary days 

 Officially based at the Wrekin Group HQ at Telford, many office-based staff are 
currently working from home. The current approach to agile and flexible working is 
under review. 

The role focuses on: 

Wrekin employs over 1,200 colleagues and our goal is to be a fair and trusted employer. 
This role will help us become the employer of choice across our region. 

Leading a newly focused team, you will work across the Group to deliver a revitalised 
approach to all of our people-based services. You will also ensure that Wrekin develops and 
delivers an effective People Strategy that will enable us to: 

 Attract, recruit and retain a thriving and motivated workforce;  

 Deliver an effective approach to talent management and workforce planning that 
enables the successful delivery of strategic goals; 

 Work collaboratively with all senior managers and service leads to deliver effective 
People related solutions and change programmes; 

 Work across the Group to enable and maintain strong organisational development 
and engagement approaches and leads on the development and delivery of a 
refreshed L&D strategy. 

The service structure is set out below: 

 

 

http://www.wrekin.com/
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About you 

This is a career-enhancing opportunity where the successful candidate will be a key member 
of the leadership team.  You will be responsible for developing and delivering a refreshed 
approach across all of our People Services and the development and delivery of a newly-
focused People Strategy.  Reporting to the Executive Director – Business Solutions – you will 
also have a lead role in the ongoing delivery of our 5-year Corporate Plan and its associated 
vision and values.   

At Wrekin we expect our leaders to be creative in their thinking and fleet of foot in delivery. 
You will be need to be an empowering, driven and influencing leader who has a natural 
tenacity and enthusiasm for delivering people-centric services.  You will have a focus on 
creating valued relationships – both internally and externally – that support positive outcomes 
for customers, colleagues and the Group.   

You will be passionate about contributing to organisation wide goals and keen to embrace 
change and support others to bring the best of themselves to work.  Wrekin dares to do things 
differently and we will provide you with the environment and opportunities to thrive.  This 
includes supporting you to develop and enhance your own skills and competencies.   

If you would like an informal conversation about this role and the Group then do reach out to 
Jan Lycett, Executive Director – Business Solutions via jan.lycett@wrekin.com  

 

The details of how to apply for this role can be found at: Wrekin.com/Jobs  

 

Deadline for applications: Close of business – 26th October 2022 

First assessment process W/C 31st October 2022 

  

Head of People 
Services

HR Business Partner 
Team

OD

L&D Team
Payroll Services

Data & systems 
support

mailto:jan.lycett@wrekin.com
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Head of People Services  
This is a broad outline of what is expected of the postholder. 

Responsible to: Executive Director – Business Solutions 

Responsible for: all members of the People Services team 

Job Purpose: 

 To lead the development, implementation and evaluation of the people strategy and 

plan across the group to support the organisation in achieving its vision, mission, 

KPI’s and strategic goals. 

 Support organisational effectiveness by developing and implementing solutions 

aligned to strategy. 

 To support the leadership team with strategic people planning and activity to ensure 

the business considers the wider people impact of change. 

Key responsibilities: 

 Lead on the development, implementation and review of the People Strategy including 
key projects that link to reward; talent management and engagement.  

 Provide professional change and business transformation advice across the business. 

 Lead on the systematic use of feedback and learning to improve the way People 
services are delivered across the Group. 

 Lead on the development and continuous review of effective People policies and 
procedures to support the future business and people requirements and to maintain 
legal compliance. 

 Ensure Wrekin has access to and makes use of workforce data and intelligence to 
support the delivery of our strategy; to deliver effective workforce planning and talent 
acquisition across the Group.  

 Develop the current employee benefits, reward and recognition framework and ensure 
they continue to offer value for money to colleagues and the organisation. 

 Lead the development and implementation of the L&D strategy to ensure that training 
and development needs are identified and met. 

 Ensure that the management competency framework improves people and 
performance management skills and makes a positive contribution to our talent and 
leadership approach and positively contributes to our succession planning 
arrangements. 

 Ensure a robust and effective staff engagement framework is in place to support the 
Group. 

 Play an active role in our EDI steering group and delivery of all relevant approaches to 
people development and service delivery across the Group. 

 Work collaboratively with the wider Leadership team to support the delivery of the 
Groups corporate plan and their own People related projects. 

 Provide excellent and inspirational leadership to support, motivate and to get the best 
from the People Services team. 

Other responsibilities: 

 Prepare and present reports to the Executive Management Group and to boards and 
sub-committees of the Group. 
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 Deputise for the Executive Director – Business Solutions as required. 

 Lead on the identification, recording and management of strategic and operational 
risks connected to the post holder’s area of responsibility.  

 Take a lead role on the development and delivery of all systems and processes that 
support Wrekin’s continued drive for excellence as an employer.  

 Ensure that all the group’s corporate policies are implemented within the post holder’s 
portfolio of services, including:  

o Health and safety  

o Equality, diversity and inclusion 

o People management 

o Performance management 

o Financial management & probity. 

 Manage in accordance with the principles of systems thinking, ensuring that this 
approach is embedded as the preferred approach to all service development and 
improvement. 

 Participate, along with the Leadership team in an on-call rota to cover any exceptional 
emergencies relating to either services or premises that may arise. 

 Any other duties commensurate with the post. 
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Head of People Services 
This is a broad outline of the skills, experience and competencies we’d like the postholder to 
have: 

Qualifications 

 Degree educated or equivalent (essential). 

 Qualified to MCIPD level or equivalent (Level 7)  

 Evidence of continuing professional development (essential). 

Knowledge, skills and experience 

Essential: 

 Minimum of 5 years of relevant experience of working in a complex customer focused 
organisation. 

 Minimum of 3 years delivering successfully at a senior level with a strong track record 
of leading and motivating staff. 

 Successfully managing a diverse portfolio of  people-related services. 

 Experience of advising managers to a senior level in all aspects of people management 
and able to influence accordingly.  

 Extensive relevant experience (generalist or specialist) gained in a similar size 
organisation with multiple stakeholders. 

 Extensive experience of managing through a People business partner model, working 
with local managers to create positive business outcomes 

 Experience of successfully delivering transformation and change within a service 
setting. 

 Able to build positive strategic relationships with manager, colleagues, wider 
stakeholders and trade union/staff representatives  

 Sound understanding of relevant IT applications.  

 Able to think strategically with experience of programme and project management 
methods and approaches. 

 Experience of practical implementation of equalities, diversity and social inclusion in 
commercial and people related settings. 

 Ability to understand and interpret complex information and communicate that 
information effectively.  

Desirable: 

 Experience of reporting and presenting to boards and committees. 

 Experience of working within social housing. 

Competencies 

 Adheres to and promotes the Group values. Deals with customers and colleagues 
with commitment, integrity and respect. 

 Recognises and respects the individual value of all employees. Adopts an open, 
flexible and receptive approach to working with others. 

 Strives for quality and timely delivery of objectives, demonstrating initiative and 
resilience where required. 
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 Articulates opinions, ideas and information in an effective manner. Actively listens to 
the communications of others. Able to adapt communication styles to varied 
audiences. 

 Recognises the value of and actively promotes team working to improve services, 
resolve problems and promote inclusion at a local and company level. 

 Delivers acceptable solutions to problems through accurate diagnosis, consultation 
and efficient task management. 

 Manages the achievement of objectives through planning, communication, 
consultation and monitoring to meet deadlines. 

 Demonstrates sound judgement and independence in decision-making, seeking 
advice and information when appropriate. 

 Focuses clearly on main company objectives, demonstrating flexibility and creativity 
to facilitate change and improve services. 

Other requirements 

 Flexibility in approach to hours worked and working in an agile way. 

 Thrives in a dynamic and changing environment 

 Act as an Ambassador for the Group in all areas of activity 

 Ability to attend some evening meetings. 

 

 


